
Please check your alternative
email. A reset token has been
sent to that address. Log in to
access it. 3
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When you click 'Reset
Password', a reset token will
be sent to your alternative
email address

Please enter your
username (e.g.,
helpdesk).

Before clicking reset,
make sure your new
password matches the
confirmation password.
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Password Minimum Requirements

How to reset you UCU Email Password
To reset your password, go to https://account.ucu.ac.ug/answer/121/e

Enter the reset token
you received in your
email.

helpdesk@ucu.ac.ug https://uis.ucu.ac.ug

+256-741-902-525+256-312-350-816Call For More Info:


